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Pan Ocean also endeavors to enhance our supply chain 
management practices. Since establishing ‘The Supplier 
Code of Conduct’ in 2023, we have been continuously 
engaging with our suppliers to explain its contents and 
encourage their adherence. Additionally, we plan to imple-
ment ESG self-assessments for our suppliers and enhance 
our due diligence and evaluation systems to support im-
provement efforts. We aim to minimize potential ESG-re-
lated shortcomings within our supply chain by incorporat-
ing ESG risk analysis into the supplier selection process 
and conducting regular assessment.

Pan Ocean's corporate culture is deeply rooted in ethical 
and compliant management. We have implemented an ef-
fective surveillance system, including anonymous report-
ing channels and compliance self-checks, in addition to 
enhancing our anti-corruption and fair-trade compliance 
programs. Every employee, without exception, has signed 
a compliance pledge and completed relevant training, en-
hancing Ethics and Compliance awareness.  

At Pan Ocean, we prioritize transparent communication 
with all stakeholders, including employees, suppliers, 
and local communities. We are dedicated to fostering 
mutual growth by enhancing employee welfare programs 
through internal feedback, expanding collaborative activ-
ities with local communities, and engaging investors and 
customers in open communication. We are committed 
to pursuing sustainable management across economic, 
environmental, and social dimensions, beyond short-term 
achievements. At the same time, we are fully aware of 
the areas that require further improvement: establishing 
emission reduction strategies aligned with global climate 
targets, strengthening the management of greenhouse 
gas emissions across Scopes 1 to 3, advancing our health 
and safety systems, and improving our ability to handle 
ESG-related risks within the supply chain. To reinforce the 
trust of our stakeholders, we will set clear goals for each 
of these areas, rigorously track performance, and regularly 
disclose our progress. 

Businesses will continue to face strong headwinds. We 
may encounter instances where it becomes challenging 
to focus on non-financial goals and plans that are often 
referred to as ESG, because of unforeseen external sit-
uations that result in financial difficulties. However, Pan 
Ocean has been resilient in overcoming countless hard-
ships since its establishment in 1966, building a strong 
foundation to recover from any crisis. We will remain 
steadfast in pursuing our goals regardless of temporary 
delays or interruptions in regulations. Based on peo-
ple-centered management, we will continue shaping a 
sound future of the maritime industry and accomplish 
sustainable development. Your warm support and advice 
are invaluable to our pursuit of facing challenges and 
making innovations. We sincerely ask for your continued 
support in our path.  

June 2025 

Joong Ho Ahn
Chief Executive Officer  

Pan Ocean Co., Ltd.

CEO Statement
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Information Security

Information Security Management System
Pan Ocean and POS SM operate the Information Security Management System to protect information assets, including customers’ cargo transport data, companies’ 
core technologies data, and human resources data. The Information Systems Team, led by the Chief Information Security Officer (CISO), and the IT Infrastructure 
Team take the lead in managing this system. The final approval and responsibility for the information security management principles, policies, and business plans 
of Pan Ocean and POS SM rest with the CEO. The head of the Information Systems Team also serves as both the CISO and the Chief Privacy Officer (CPO). Pan Ocean 
IT Infrastructure Team and POS SM Information Systems Team are responsible for the practical operations of information protection. These teams support secure 
information management for both information systems and vessels.

Technical Security
Pan Ocean and POS SM implement various technical security measures 
designed to fundamentally block external cyber threats, including hacking, 
malware, and ransomware attacks, while also preventing information leakage 
and data corruption. These measures include the establishment of system and 
web firewalls, database access controls, regular security patch updates for 
servers and workstations, and document encryption. 

Administrative Security
Pan Ocean and POS SM have established security policies and regulations 
to prevent internal information leakage and data corruption resulting from 
employee negligence. They also provide information security training to all 
employees. In addition, employees participate annually in user cybersecurity 
simulation training programs organized by the Korea Internet & Security Agency 
(KISA) to strengthen their practical information security capabilities.      

Disclosure of Information Security Status and Compliance with 
Relevant Laws and Regulations
Pan Ocean discloses its information security status through the Com-
prehensive Information Protection Disclosure Portal      . In 2024, the com-
pany invested KRW 370 million in information security initiatives, including 
the upgrade of its network access control solutions. In accordance with 
relevant laws and regulations, the company is also enrolled in personal data 
liability insurance. Furthermore, Pan Ocean continuously reviews and applies 
applicable laws and regulations related to information security to ensure 
compliance and responsible management in this area.

Investment Amount in 
Information Security in 2024

KRW 370million 4.6%

Ratio of Information Security  
Investment to Total IT Investment  
in 2024

Onboard 
Security

• Installation of vessel information security firewalls
• �Establishment and operation of an emergency information 

security response system in case of disasters or accidents
• �Development of vessel information security implementation  

plans and execution of training for offshore employees
• �Designation of information security officers and personnel for 

each vessel

Risk 
Assessment

• Evaluation of response to external hacking attempts
• Evaluation of response to internal information leakage
• �Implementation of vessel and navigation information security 

drills and identification of improvement tasks

Incident 
Response

• �Establishment of information security incident response  
scenarios and emergency contact systems

• �Conducting training for rapid recovery and business continuity  
in the event of information security incidents

Vessel and Navigation Information Security

Policy

• �Establishment and implementation of the “Personal Information 
Processing Policy” in accordance with the Personal Information 
Protection Act and the Act on Promotion of Information and 
Communications Network Utilization and Information Protection, etc.

• �Review of amendments to relevant laws and reflection of  
changes in policies and systems

Protection
Activities

• �Establishment and implementation of personal information 
protection activity plans

• �Implementation of personal information protection training for all 
employees (legally mandated training)

• �Implementation of personal information security drills and 
identification of improvement tasks

Remediation

• �Operation of reporting channels for personal information 
management complaints and incidents

• �Remediation for damages in the event of personal data hacking or 
leakage incidents

• Enrollment in personal data liability insurance

Personal Data Protection

IT Infrastructure Team and Information Systems Team: Support for the implementation and management of information security

Information Systems Team (CISO): Responsible for practical information security operations  
CISO Chief Information Security Officer & CPO Chief Privacy Officer

With developments in information technology, vessel operations and management have rapidly adopted cutting-edge digital solutions. Real-time weather data from maritime internet services allows safer navigation paths. Integration of 
automated vessel management systems, autonomous navigation technology, and advanced security solutions has improved cargo management efficiency and accident prevention. Nevertheless, the prevalence of cybersecurity threats, including 
internal data breaches and external cyberattacks, has risen in tandem with the expansion of IT use. In response, Pan Ocean and POS SM created a comprehensive information security management system focused on “Vessel and Navigation 
Information Security” and “Personal Data Protection.” This systematic framework protects important information assets and promotes secure and responsible operations.

CEO: Approval of information security-related principles, policies, and major business plans

https://isds.kisa.or.kr/
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Information Security Management Activities

Information Security Policy
Pan Ocean and POS SM have established and implemented the Informa-
tion Security Policy in accordance with applicable laws. They provide clear 
information to data subjects regarding the purposes and methods of personal 
data usage, as well as the measures taken to safeguard personal data. Any 
updates to the Information Security Policy are also announced through the 
company website          and via email notifications.               

Remedies for Personal Data Infringement
Pan Ocean and POS SM have appointed an Information Security Officer and 
established relevant departments to address complaints and provide remedies 
related to personal data processing. This information is available on the 
company website. In the event of a personal data breach, the companies 
promptly address the issue in accordance with their internal response 
procedures. If necessary, they cooperate with relevant government agencies, 
such as the Personal Data Infringement Report Center, the Cyber Bureau of 
the National Police Agency, and the Personal Information Dispute Mediation 
Committee, to provide remedies and take appropriate actions.   

Status of Personal Data Breaches and Damages
Pan Ocean and POS SM have not experienced any personal data breaches 
over the past three years. The companies will continue to strengthen their 
information security systems to prevent any potential incidents or damages in 
the future.

External Risk Assessment
Pan Ocean and POS SM participate in cybersecurity simulation training 
organized twice a year by the Korea Internet & Security Agency (KISA), a 
government agency. Employees who fail to attend the training or do not 
comply with internal cybersecurity regulations are required to undergo 
additional training. In addition, the companies conduct an annual disaster 
recovery test to ensure the stability of their systems and data.

Information Security System Inspection
Pan Ocean and POS SM regularly assess the safety and vulnerabilities of their 
information security systems, establishing annual action plans to address 
and mitigate risks. They also utilize security monitoring solutions to conduct 
continuous security checks and systematically manage records of security 
activities through monthly status reports. In addition, the companies conduct 
annual reviews of personal data validity to ensure legal compliance and 
operate periodic access rights reviews and management processes to enhance 
operational transparency and continuously strengthen information protection 
standards.

Information Security Training
Pan Ocean and POS SM provide mandatory personal information protection 
training to all employees. They also offer specialized training for IT and security 
personnel, along with information security training for new employees.  

Information Security Incident Response
Pan Ocean and POS SM operate an emergency response system in which 
security incidents are immediately reported to the Chief Information Security 
Officer (CISO) and the Chief Privacy Officer (CPO). The IT Infrastructure Team 
and the Information Systems Team lead prompt responses to incidents such as 
external hacking, data breaches, or system failures. In these situations, backup 
systems are activated immediately, and regular response drills are conducted 
to ensure that issue resolution and system recovery can be completed as 
quickly as possible.

Vessel Information Security
With the increasing use of advanced IT technologies in vessel operations and 
the growing commercialization of maritime internet services, the importance 
of information security on board vessels continues to escalate. In particular, 
external hacking or instability in IT control systems can severely disrupt safe 
vessel navigation and cargo transportation. In order to address these risks, Pan 
Ocean has installed information security firewalls on all vessels and developed 
operational manuals that outline the use of onboard IT devices, internet access, 
and cybersecurity. Additionally, all offshore employees receive information 
security training to prevent incidents caused by human error. In the event of a 
maritime emergency, onboard data backup systems are immediately activated 
to prevent data loss or leakage.

Training Title Target Frequency

Personal Information 
Protection Training 

(Mandatory) 
All employees Once a year

Job-Specific Advanced 
Cybersecurity Training 

IT and Information 
Security Personnel Once a year

Information Security  
Training New employees Upon hiring (Once)

Information Security

https://www.panocean.com/eng/Main
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Integrated Risk Management

Pan Ocean systematically analyzes financial and non-financial risks to anticipate rapidly changing market conditions and minimize negative impacts. The company’s Risk Management Committee identifies key risks and establishes and oversees response 
measures. Risk management is categorized into areas such as counterparty risk, financial risk, legal risk, and information security risk, with regular inspections conducted for each area. In addition, for major risks that exceed a certain threshold of impact, 
separate advanced response processes are developed and operated.

Governance

Risk Management Committee
The Risk Management Committee is composed of a chairperson (Chief Risk Officer, CRO), committee members 
representing each department, and a secretary. Depending on the agenda, division heads, department directors, or team 
leaders may also participate in the discussions.

The Risk Management Committee holds regular quarterly meetings and convenes additional sessions as necessary 
to proactively identify a wide range of potential risks that the company may encounter and to develop effective 
countermeasures. The outcomes of the committee’s risk management activities are reported to the Board of Directors on 
a semi-annual basis. In addition to company-wide risk management, Pan Ocean operates a detailed and specialized risk 
management system at the organizational level. Through regular risk review meetings, risks are continuously identified and 
assessed by each unit. If any significant risk is detected, it is immediately discussed by the Risk Management Committee 
for prompt response.

Audit Committee
The Audit Committee independently monitors the effectiveness of risk management activities to enhance their practical 
impact. It is also responsible for regularly reviewing whether the company’s risk management and compliance processes 
are aligned with its overall business strategy and are operating effectively.

2024 Board Reporting on Integrated Risk Management 

• To report on the activities of the Risk Management Committee in the first half of 2024 (June 2024)

• To report on the activities of the Risk Management Committee in the second half of 2024 (December 2024)

Board of Directors

Risk Management Committee Audit Committee

Audit Support Team
Coordinator  

(Risk Management Supervisory Team)

Head of the Sales 
Division

Head of the Finance 
Department

Head of the Planning 
Department

Head of the Business 
Coordination 
Department

Risk Management Monitoring
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Tax Risk Management
Pan Ocean recognizes tax risk management as an essential component of 
sustainable management and fulfills its corporate responsibility by complying 
with tax obligations in good faith. The company considers tax compliance as a 
critical factor in protecting customer interests, maximizing shareholder value, 
and contributing to national fiscal stability. 

Pan Ocean conducts comprehensive reviews of tax risk assessments 
performed by its internal tax team and external experts for major business 
decisions. These decisions encompass transactions involving goods and 
services, mergers and acquisitions (M&A), corporate restructuring, cross-
border transactions, and new business initiatives. Furthermore, the company 
adheres to the principles of fair taxation established by tax authorities and 
strictly complies with the tax laws and regulations of all countries in which it 
operates.

Legal Risk Management
As the importance of sustainable management continues to grow, regulations 
related to environmental protection, safety, labor rights, and human rights are 
becoming increasingly stringent both domestically and internationally. Shipping 
companies face significant legal risks such as fines, lawsuits, and reputational 
damage, if they fail to comply with these legal requirements. Accordingly, 
proactive and systematic legal risk management is essential to ensure 
compliance with increasingly stringent sustainability-related regulations. Pan 
Ocean continuously monitors domestic and international regulatory trends and 
manages key contractual issues to enhance its long-term corporate reputation 
and credibility while minimizing losses from legal disputes and regulatory risks.

Information Security Risk Management               
With the rapid advancement of IT technologies, cybercrimes such as hacking 
and phishing are increasing at a fast pace. These offenses can lead to not only 
minor security breaches but also severe consequences, including disruptions 
to business operations, reputational harm, and substantial losses of critical 
information assets.

Pan Ocean’s vessels and navigation equipment are vulnerable to external 
cyberattacks. In the event of such an attack, the navigation systems may 
become paralyzed, putting vessels and offshore employees at risk and causing 
serious disruptions in cargo transportation. In particular, as IT-based navigation 
systems are increasingly applied to newly built vessels, the potential scale of 
damage is expected to grow even larger. Therefore, proactive measures are 
essential.

Pan Ocean systematically operates its information security organization 
under the leadership of the head of the Information Systems Department and 
collaborates with POS SM to strengthen the security of internal systems and 
vessels. In addition to technical measures such as firewall implementation, 
the company also undertakes administrative actions, including the monitoring 
of security policies. In addition, Pan Ocean continuously provides information 
security training for all employees, as well as job-specific security education 
programs.

View Information Security  
Management

Integrated Risk Management
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POS SM, a dedicated subsidiary of Pan Ocean responsible for the management of vessels and offshore employees, possesses a separate set of relevant policies.

Maritime Policies

POS SM  l  The Environment Policy

The Company gives top priority of policy to doing her best to conserve and protect the environment from 
pollutions of sea, air and other types as well as from various wastes and garbage.
The Company eliminates the possibility of pollution from its source by strictly adhering to all laws, 
regulations and conventions under the firm resolution of safety against environmental pollution.
The goal of prevention of Marine pollution is ultimately ‘Zero-Spill’. The Company establish the concrete and 
realistic plan for achieving the goal and regularly monitor whether the goal is to improve.
The goal of prevention of Air pollution is ‘Reduction in permitted emissions’. The Company establish the 
concrete and realistic plan for achieving the goal and regularly monitor whether the goal is to improve.
Proactively implement the environmental activities and ensure continuous improvement the performance 
including those areas required by the MARPOL.
Recognize the importance of eliminating the possibility of sea & air pollution from its source,  
The Company commit that various types of equipment, parts, machinery can cause contamination to 
maintain, repair and supply systematically. Also given commitment to support the human and material 
resources to provide enough to have promise. In order to achieve it, The Company operates the Leakage 
control system, Waste tracking system, Centralized budget system and Ship`s performance monitoring 
system etc.
All staffs of Company assure to do every uninterrupted improvement efforts for achieving the goal of 
minimizing the waste and garbage generation by efficiently using all necessary tools and means.
Actively participates in meetings and events held by relevant authorities, class and external bodies in order 
to make Company updated with latest environmental issues and to develop measures for minimizing 
environmental hazards.
The Company observes following respects
① Develops environment sense among its crews through education and training. 
② �Operation of shore-based and vessel is performed taking into consideration of efficient use of energy and resources. 
③ Disposes wastes and garbage in responsible manner. 
④ Complies with the rule and principle of re-using and re-cycling, as far as possible. 
⑤ �Requests all Cooperative Company under direct supervision of The Company to comply with Company’s 

environment policy. 
⑥ �Conducts regular inspection and audits, rectification of non-conformity and the results are notified to all 

personnel of organization. 
⑦ �Lists relevant information on a web page and publishes environment report on a regular basis available to the 

public and interested parties.

POS SM  l  The Safety Quality Policy

The Company is totally committed to achieving the highest management standards with particular emphasis placed 
upon marine safety, safe working practices and the protection of the marine & air environment, and promotes a 
Zero-Incident/Zero-Spill Culture to become a Global Leading Ship Management Company as our vision.
Compliance with this policy, the safety and quality procedures and shipboard instructions are mandatory and 
binding upon all shore staff and sea personnel. Safety and Quality is the responsibility of everyone working for 
and on behalf of POS SM Co.Ltd., Also, senior officers and visiting shore managers set a good example to vessel 
crews by wearing the correct PPE and strictly complying with safety practices and procedures.
The Company is responsible for assessing all identified risks to its ships, personnel and the environment and 
establishing appropriate safeguards and also supports the strategic direction.
The Company Policy is to supply all its customers with services that consistently meet customer needs and 
requirements.
The Company is to measure the customer’s satisfaction quantitatively for the service provided and for the image of 
the enterprise in order to maximize the satisfaction through continual improvement based on the results.
The Company observes following respects
① �Conducts regular inspection and audits, rectification of non-conformity and the results are notified to all personnel 

of organization.
② Lists relevant information on a Homepage on a regular basis available to the public and interested parties.

POS SM  l  The Health & Welfare Policy

The Company recognizes the importance of all employees and demands the commitment of all employees to 
high standards in respect of personal health and hygiene. The Company provide a healthy working environment 
and welfare for all employees and the workplace, whether at sea or ashore, must be kept in a condition which will 
ensure that good standards of health are maintained at all times.
Company employs all shipboard personnel in accordance with the company standard employment guidelines that 
includes health and physical management standards based on the international agreements and domestic regulations.
The Company is to disseminate any relevant information concerning health on seafarers to the ship by means of 
circular letters. Any symptoms of illness, or cause for concern relating to health and hygiene, are to be reported to 
a responsible officer or manager on board.
The Company provide with a proper standard of living accommodation, wholesome food and suitable recreational 
facilities to seafarers.
The Company shall share the safety and health guidelines of our Company with all Cooperative Company and 
other interested parties and select, manage, and evaluate appropriate businesses.
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Maritime Policies

POS SM  l  The Shipboard Life Etiquette Policy

The Company is responsible for making a working environment where privacy and respect among members 
are preserved regardless of their nationalities, sexes, age, and positions at work.
The Company is responsible for recognizing and easing the seriousness of impacts made by disputes 
among crew members caused by lack of their understanding of cultural and religious values of each other.
Honorific expressions among officers and crew members shall be used. However, orders should be made precise 
and clear and receivers of such orders should repeat important parts aloud when they receive the orders in order 
to maximize work efficiency and safety through concrete communication among crew members.
The Master is responsible to maintain healthy environment and equality of sexes on board by doing his best 
to prevent any type of sexual harassment.
Once a crew member is on board, then he or she becomes a part of a community where cooperation among 
its members is needed. Here are etiquettes (SHEQ-1.1 “Ch.5.5 8) ⑤”) by every crew members to make such 
an ideal environment on board.

POS SM  l  Cyber Security Policy

All Employees prevent information security accidents in advance, minimizing threats or losses that could 
result from loss, theft, or destruction of the information system.
All Employees use a safe password on the IT System and change that regularly.
All Employees prohibit to use Business Computer and Software for personal use.
All Employees prohibit to open when receiving e-mails and attachments from unknown source.
All Employees prohibit to share copyrighted material without permission.
All Employees prohibit to install the illegal copying software or other programs.

POS SM  l  Stop Work Policy

The purpose of this policy is to maintain a safe and secure work environment against any risk or exposure 
to personal harm, property damage or adverse effects to the environment.
The Company fully encourage and support the stop work policy if it becomes apparent that harm could 
occur to ourselves, our co-workers, member of the public, assets (whether our own or others, including 
equipment and materials), or the environment in which our work. This include vessels, cooperative company 
and other interested parties.
In the event of loss due to worker's unstable behavior, negligence, or non-action, work must be ceased immediately.
Work that ceased due to this policy order must not be resumed until the task is re-evaluated by master or 
superintendent for a safer and harmless approach.
There shall be no blame or fault put on any worker calling for Stop Work even if, upon investigation, the stop 
work order was deemed unnecessary. The stop work order must be applied in good faith.
All ship’s crew and worker shall stop the job immediately in the middle of work in case the below condition happen.
① �When work activities are imposing an immediate danger to life and health (IDLH) to our personnel during adverse 

weather conditions or during hazardous or critical work operations.
② �When action by an individual or a team is in non-compliance with the set standards and procedures for 

performing the job tasks 
③ �When risk arises for work to be performed as a result of not implementation the agreed work procedure and the 

approved Risk Assessment.

POS SM  l  The Security Policy

All employees shall enhance ship security operations, prevent security incidents and respond to illegal acts 
against security threats by comply with SOLAS XI-2 and ISPS Code.
For the prevention of terrorism and illegal acts at sea, this SSP is applied when security activities are 
undertaken on board the ship through mutual cooperation with other parties concerned.
It is the duty of all company personnel to continually carry out and maintain procedures and directives 
related to the security of ship. In case where new potential threat to the security of ship exists, the company 
shall ensure that additional measures to deal with such threat can be identified and carried out.
The CSO has the authority to release the information pertaining to security to the master, the ship security 
officer and the port facility security officer. Unless approved by the master or the ship security officer, 
internal and external communications from the ship pertaining to security measures, threat analysis, 
intelligence information and planned action plans shall not be discussed with anyone on shore or any other 
members of the crew.
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Maritime Policies

POS SM  l  The Drug and Alcohol Policy

The Company’s Drug and Alcohol Policy applies to all persons on board the managed vessel, including crew 
members and visitors, and complies with all regulations set forth in Oil Companies International Marine 
Forum(OCIMF)'s 'Guidelines for the control of drugs and alcohol onboard ship' and the U.S. 'Anti-Drug Abuse 
Act(1986)'.
The final responsibility rests with the Master to control the use of alcohol onboard ship.
The use, possession or sale of non-prescriptive drugs by anyone is strictly prohibited. The sale and 
consumption of alcoholic beverages on company vessels is subject to restrictions and controls. Violation 
of this Drug and Alcohol Policy will result in dismissal. The master shall strictly control the introduction 
of drugs and alcohol on board the vessel, ensuring that no substances are brought on board without the 
master's permission. This includes preventing access by small craft that are not authorized by the master. 
While onboard a vessel, the Master, Officer or rating, as described herein as an employee or servant of the 
Company and Pilot, visitors are; 
① Never to exceed 0.03% of Blood Alcohol Content (BAC).
② Never to allow Officer or rating to stand any scheduled duties onboard if their BAC is more than 0.00% .
③ �Must be able to respond to an emergency situation at any time.
④ �Not permitted to consume alcohol 24 hours prior to arrival in port or during port stay or while in U.S. territorial 

waters (12 Nautical Miles).
⑤ Not permitted to consume alcohol in any coastal waters or at any time subject to the Master’s discretion.
⑥ Not permitted to consume any alcohol while on duty or during the work.
⑦ �Not to perform or attempt to perform any scheduled duties within 4 hours of consuming any alcohol or while intoxicated.
⑧ �Not permitted to purchase alcohol while ashore with the intent of bringing it on board the vessel for consumption.

24 hours prior to arrival in port or during port stay or while in U.S. territorial waters(12 Nautical Miles), the 
master collects all alcoholic beverages individually owned by crews in the bond warehouse. 
When providing alcoholic beverages to crews individually, the master collects empty liquor containers and 
manage them so that each individual does not have more than 1 day's supply or 3 units.
Upon returning to the ship after landing crews, the master conducts a alcohol tester with the alcohol tester 
owned by the ship to confirm that the maximum blood alcohol level does not exceed 0.03%. 
No sprits/alcohol beverages(including Soju) stronger than 15% will be allowed onboard. Only beer and table 
wine(excluding rice wine) within this limit may be consumed, however strictly observing the OCIMF and 
USCG regulation.  

When permitted by Master, the consumption of alcohol onboard vessels will normally be allowed in the 
mess room or in recreation rooms. The consumption of alcohol in cabins by individual crewmembers on 
their own is prohibited.  
Any person found to have an alcohol problem will not be employed aboard the Company's managed ships.
Any Officer or crew member who has reason to believe that the Master or Chief Engineer is violating the 
Company’s Drug and Alcohol Policy, shall report the incident to their department head or Senior Officer, who 
in turn, will report the facts to the Fleet Superintendent or DPA.

POS SM  l  Social Responsibility Policy

The company conducts sincerely basic duty in order to keep social responsibility.
The company effort to intensify completion capability with sub-contractor through continual discussion and 
positive communication in order to make relationship coexistence and co-prosperity. 
The company forbid that any receiving or offering of cash, gift card, present to the inspectors, Surveyors 
and other internal/external personnel which is likely to be assumed as bribe. 
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Data Fact Book

Revisions in Reporting Scope and Aggregation Criteria

• �The 2025 Pan Ocean Sustainability Report has expanded its reporting scope beyond Pan Ocean and POS SM to include 10 domestic and overseas subsidiaries. Data from these subsidiaries are reported starting from the 2024 reporting year.

• �Additional indicators from the GRI Standards 2021 have been applied to enhance the disclosure of information relevant to stakeholders. While efforts were made to apply GRI-aligned aggregation criteria to data from previous reporting years  
(2022 and 2023), insufficient data were marked as “N/D (Not Disclosed).”

Guidance on Data Presentation

• � All data have been rounded, which may result in discrepancies between the sum of individual values and the total.

• � Indicators not applicable are marked as “N/A (Not Applicable),” while those with insufficient data are marked as “N/D (Not Disclosed).”

• � In the main body of this report, the term "offshore employees" refers to all seafarers, irrespective of their nationality. In contrast, the Data Fact Book designates only those seafarers who are directly employed by Pan Ocean as "employees," while 
others are classified as "workers other than employees." 

Classification Company Location Key Business Site Revision of Reporting Scope

Headquarters Pan Ocean Co., Ltd. Republic of Korea

Headquarters,
Busan Office,

Pohang Office,   
Gwangyang Office

[Scope of Employees]
Before Revision: Only Pan Ocean’s directly employed staff were counted.
After Revision: Starting in 2024, expatriates at overseas subsidiaries and non-directly hired 
workers are also included.
• �Workers other than employees 

- Non-affiliated workers in the business report 
- Other workers (including foreign offshore employees and subcontracted employees)

[Greenhouse Gas/Energy Data Scope] 
Before Revision: Vessels owned by subsidiaries of Pan Ocean were classified as Pan Ocean’s 
owned vessels.
After Revision: Starting in 2024, vessels owned by the Singapore subsidiary have been classified 
as the overseas subsidiaries’ owned vessels.

Domestic and Overseas 
Subsidiaries  

(A total of 10)

POS SM Co., Ltd. Republic of Korea

Headquarters

[Scope of Employees]
Before Revision: Only POS SM’s directly employed staff were counted.
After Revision: Starting in 2024, employees of overseas subsidiaries and workers not directly hired 
are also included.
• Employees of overseas subsidiaries: All land-based employees locally hired
• �Workers other than employees: Foreign offshore employees working on vessels of the Singapore 

corporation classified as workers of POS SM who are not directly hired

[Greenhouse Gas/Energy Data Scope] 
Before Revision: Vessels owned by subsidiaries of Pan Ocean were classified as Pan Ocean’s 
owned vessels.
After Revision: Starting in 2024, vessels owned by the Singapore subsidiary have been classified 
as the overseas subsidiaries’ owned vessels.

Pan Ocean Trading & Logistics Pte. Ltd. Singapore

Pan Ocean (China) Co., Ltd. China

Pan Ocean International Logistics Co., Ltd. China

Wide Sea Logistics Co., Ltd. China

Pan Ocean Japan Corporation Japan

Pan Logix Co., Ltd. Japan

Pan Ocean Container (Japan) Co., Ltd. Japan

Pan Ocean (America) Inc. USA

Pan Ocean Brasil Apoio Maritimo Ltda. Brazil
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Economic and Governance Data 

Consolidated Summary Statement of Financial Position

Classification 2022 2023 2024
Current assets     1,834,200           1,757,323 2,021,806　

Non-current assets     5,714,742           6,096,623 　8,249,700
Total assets     7,548,942           7,853,946 　10,271,506

Current liabilities     1,226,756           1,294,029 1,276,861　
Non-current liabilities     1,829,582           1,846,566 3,341,262　

Total liabilities     3,056,338           3,140,595 　4,618,123
Equity attributable to the owners of the Parent company     4,492,604           4,713,351 　5,653,383

Share capital       534,570             534,570 　534,570
Capital surplus       717,132             717,132 　717,132
Other reserves     1,766,202           1,823,416 2,542,045　

Retained earning     1,474,700           1,638,233 　1,859,636
Non-controlling interests  0  0 　0

Total equity     4,492,604           4,713,351 　5,653,383
Total liabilities and equity     7,548,942           7,853,946 　10,271,506

Sales by Business Segment 

Classification 2022 2023 2024

Bulk   4,823,826   3,114,279  3,330,092
Containers      509,420      365,815    400,844

Tankers      305,867      342,729    347,816
LNG      171,762       82,869    102,604

Agri-trading      702,018      527,252  1,053,351
Others (vessel management, leasing, etc.)      266,969      259,823    146,204

 (Unit: KRW million) (Unit: KRW million)

Consolidated Summary Statement of Comprehensive Income 

Classification 2022 2023 2024
Sales     6,420,312           4,360,982 5,161,218　

Cost of Sales     5,520,365           3,861,154 　4,578,484
Gross profit       899,947             499,828 582,734　

Selling and administrative expenses       110,329             113,974 111,554　
Operating profit       789,618             385,854 471,180　
Finance income         97,017               83,092 90,297　
Finance costs       150,645             157,057 　252,270

Share of profit of associates accounted for  
using equity method         18,510 - 3,479 24,228　

Other non-operating expenses, net 　- 66,533 　-  59,921 　- 51,343
Profit before income tax       687,967             248,489 282,092　

Income tax expense         10,886                 3,448 13,949　
Profit for the year       677,081             245,041 　268,143

Other comprehensive income       273,347               55,888 　714,130
Total comprehensive income for the period       950,428             300,929 982,273　

 (Unit: KRW million)

Financial Support from the Government 

Classification 2022 2023 2024

Tax reductions and credits 6,520 10,881 15,702
Subsidies 7,022 0 0

Investment support, R&D support, other support, etc. 0 0 0
Awards 0 0 0

Financial support from export credit agencies1 0 0 0
Royalty exemptions 0 0 0
Financial incentives 0 0 0

Others2 1,113 1,288 1,341

 (Unit: KRW million)

1	� Received two export base insurance services from Korea Trade Insurance Corporation
2	� In accordance with the formulation of compensation payments for national essential vessels, the data for 2022 and 2023 have been revised.

Data Fact Book



Overview Environment CommunityMaterial Topics People Governance AppendicesSustainability at Pan Ocean 84

 

Creation of Social Value 

Stakeholder 2022 2023 2024

Employees1   290,246   278,901   300,514

Customers2 6,420,312 4,360,982 5,161,218

Suppliers3 4,517,226 3,043,775 3,203,398

Shareholders and Investors4   148,520   162,499    188,591

Government5 2,962 327 11,978

Local Communities6 317 571 1,758

Board of Directors8

Classification Unit 2022 2023 2024

Independence

No. of inside directors Person 3 3 3

No. of independent directors Person 3 4 4

Total Person 6 7 7

% of independent directors % 50 57 57

Diversity Gender

Male Person 6 6 6

Female Person 0 1 1

Female ratio % 0 16.67 16.67

Board of 
Directors 

Operations

% of attendance of inside directors % 100 100 100

% of attendance of independent directors % 93 100 97

% of total attendance % 96 100 98

No. of board meetings held Case 12 11 9

No. of board agenda items Case 52 47 48

No. of board approvals on ESG matters Case 2 2 4

Education No. of ESG-related training sessions attended9 Case 0 0 1

 (Unit: KRW million)  

1	� Wages for onshore and offshore employees
2	� Sales revenue
3	� Charterage, port charges, cargo expenses, bunker fuel costs, depreciation and amortization, vessel maintenance expense
4	� Dividends and creditors
5	� Income tax expense
6	� Donations

Total Annual Salary Ratio

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries

2022 2023 2024 2022 2023 2024 2024

Annual total compensation  
of the highest-paid individual

KRW 
million     1,039      1,685     1,848       242         227         241 N/D

Annual salary increase rate 
of the highest-paid individual %        32.2        62.2          9.7       14.1  -6.4         6.4 N/D

Median value of annual 
total compensation for all 
employees7 (excluding the 

highest-paid individual)

KRW 
million 111 106       110 83 82           84 N/D

Median value of annual 
salary increase rate for all 
employees7 (excluding the 

highest-paid individual)

% 11 4.5          3.8 5.3 -1.9          2.7 N/D

7	� Pan Ocean: Based on the average compensation per person in the business report 
POS SM: Based on the average annual total compensation of employees excluding the highest-paid individual

8	� As of December 31, 2024
9	� ESG course provided during Audit Committee training (August 2024)

Data Fact Book
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Anti-Corruption Education and Training

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Board of  
Directors

No. of members of the governance body to whom  
the organization’s anti-corruption policies and procedures 
have been communicated

Person 2 2 2 N/A N/A N/A N/A

•� �Pan Ocean: Anti-corruption policies and training were 
communicated to two of the three inside directors.

Ratio of members of the governance body to whom  
the organization’s anti-corruption policies and procedures 
have been communicated

% 33 29 29 N/A N/A N/A N/A

No. of members of the governance body who have 
completed training on anti-corruption Person 2 2 2 N/A N/A N/A N/A

Ratio of members of the governance body who have 
completed training on anti-corruption % 33 29 29 N/A N/A N/A N/A

Employees

No. of employees to whom the organization’s  
anti-corruption policies and procedures have been 
communicated1

Person 1,029  980 973 157 145 152 71
• �Pan Ocean and Overseas Subsidiaries: All designated 

individuals have completed the anti-corruption pledge.Ratio of employees to whom the organization’s 
anti-corruption policies and procedures have been 
communicated

% 100 100 100 100 100 100 100

No. of employees who have completed training on  
anti-corruption Person 382 386 391 143 153 174 N/D • �Pan Ocean: Anti-corruption training is conducted at least 

twice a year, and the figures represent the average number 
of participants. 

• �POS SM: No. of employees who completed ethics and 
compliance training.

Ratio of employees who have completed training on  
anti-corruption % 100 100 100 100 100 100 N/D

1	 Based on the No. of employees who signed the Ethical Management-Practicing / Law-Abiding Covenant pledge conducted annually at the beginning of the year. All employees at the time of signing are required to participate, excluding those on parental leave.

Data Fact Book
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Social Data 
Employees1

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Employees

Total number of employees Person 1,146 1,161 1,282 156 174 175 168

• �Pan Ocean: Included 25 expatriates assigned to overseas 
subsidiaries and 6 employees working at the Korean office 
of the Singapore subsidiary. Data for onshore employees in 
2022-2023 have been revised. 

• �Overseas subsidiaries: All 9 subsidiaries are located 
overseas. Number of locally hired workers excluding heads 
of subsidiaries and expatriates employed by Pan Ocean.   

Gender

Onshore
Male Person 271 264 300 122 141 137 108

Female Person 100 101 115 34 33 38 60

Offshore
Male Person 759 777 843 N/A N/A N/A N/A

Female Person 16 19 24 N/A N/A N/A N/A

Employment 
Type

Onshore
Permanent employees Person 350 354 404 130 142 150 165

Temporary employees Person 21 11 11 26 32 25 3

Offshore
Permanent employees Person 484 624 704 N/A N/A N/A N/A

Temporary employees Person 291 172 163 N/A N/A N/A N/A

Age

Onshore

Under 30 Person 48 43 55 17 16 28 33

30 -50 Person 274 263 281 116 127 120 111

50 or older Person 49 59 79 23 31 27 24

Offshore

Under 30 Person 247 236 281 N/A N/A N/A N/A

30 -50 Person 284 310 334 N/A N/A N/A N/A

50 or older Person 244 250 252 N/A N/A N/A N/A

Position

Onshore
Manager Person 77 74 86 18 22 23 11 • �Following the revision of data collection and reporting 

criteria since 2024, 2022 and 2023 data also have been 
revised to align with the new criteria. 

• �Managers are classified as follows: for onshore employees, 
team leaders and above (including 5 overseas subsidiary 
heads and 1 head of the Singapore office); for offshore 
employees, chief officers or above.    

Non-manager Person 294 291 329 138 152 152 157

Offshore
Manager Person 397 448 468 N/A N/A N/A N/A

Non-manager Person 378 348 399 N/A N/A N/A N/A

1	 As of December 31, 2024

Data Fact Book
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Social Data 
Workers Other Than Employees1

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Workers 
other than 
employees

Non-affiliated workers Person 14 14 14 N/A N/A N/A N/A
• �Pan Ocean: Workers not included as employees in the 

business report (employed through service contracts with 
certified workplaces for persons with disabilities)Gender

Male Person 11 11 8 N/A N/A N/A N/A

Female Person 3 3 6 N/A N/A N/A N/A

Other workers Person N/D N/D 1,728 N/D N/D 38 N/A

• �Pan Ocean: Workers excluded from the business report. 
Other offshore workers (foreign offshore employees) are 
counted from 2024.  

• �POS SM: Number of offshore employees boarding vessels 
owned by the Singapore subsidiary, counted from 2024

Gender

Onshore
Male Person 1 2 2 N/A N/A N/A N/A

Female Person 0 0 0                           N/A N/A N/A N/A

Offshore
Male Person N/D N/D 1,726 N/D N/D 38 N/A

Female Person N/D N/D 0 N/D N/D 0 N/A

Nationality

Onshore
Republic of Korea Person 1 2 2                        N/A N/A N/A N/A

Other than the Republic of Korea Person 0 0  0                        N/A N/A N/A N/A

Offshore
Republic of Korea Person N/D N/D 6 N/D N/D 0 N/A

Other than the Republic of Korea Person N/D N/D 1,720 N/D N/D 38 N/A

Total
Workers with disabilities Person 5 4 3 0 0 0 0

Veteran workers Person 6 6 6 0 0 0 0

1	 As of December 31, 2024

Data Fact Book
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[Employee] Ratio of Female Managers

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Onshore

Total No. of managers Person 77 74 86 18 22 23 11

No. of female managers Person 3 3 4 0  0  0 2

Ratio of female managers % 4 4 5 0  0  0 18

Offshore

Total No. of managers Person 397 448 468 N/A N/A N/A N/A

No. of female managers Person 3 4 4 N/A N/A N/A N/A

Ratio of female managers % 0.8 0.9 0.8 N/A N/A N/A N/A

[Employee] Locally Hired Senior Managers1

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

No. of locally hired senior managers Person 14 14 15 3 5 3 0 • �Pan Ocean: Ratio of Koreans among Pan Ocean’s senior 
managers

• �POS SM: Ratio of Koreans among POS SM’s senior managers
• �Overseas subsidiaries: Ratio of senior managers with local 

nationality of overseas subsidiaries

Total No. of senior managers Person 14 14 15 3 5 3 3

Ratio of locally hired senior managers % 100 100 100 100 100 100 0

1	� Local: The country in which each entity is located, Senior managers: Executive level or higher (excluding internal directors)

Data Fact Book
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[Employee] Ratio of Female Minimum Wage and Compensation to Male Wage and Compensation 

Classification Unit
Pan Ocean1 POS SM2 Overseas 

Subsidiaries3
Note

2022 2023 2024 2022 2023 2024 2024

Onshore
Manager % 116.4 118.2 113.3 N/A N/A N/A 104.9

Non-manager % 77.4 76.4 75.4 66.7 70.1 53.0 110.6

Offshore
Manager % 100.0 100.0 100.0 N/A N/A N/A N/A

Non-manager % 100.0 100.0 100.0 N/A N/A N/A N/A

1	 Pan Ocean: Based on annual total salary
2 	POS SM: Based on annual total salary
3 	Overseas subsidiaries: For managers, based on the average monthly salary of team leader level and above (female average / male average); for non-managers, based on the average monthly salary of positions below team leader (female average / male average)

[Employee] Comparison of New Employee Wage to Minimum Wage by Gender 

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Onshore4

Starting wage for new male hires KRW 3,901,200 4,076,600 4,076,600 3,416,000 3,512,000 3,671,000 2,083,795 • �Pan Ocean: Values for 2023 and 2024 reflect the outcomes of wage negotiations  
(no gender-based differences). 2023 data have been revised.

• �Overseas Subsidiaries: In 2024, new hires were reported by the subsidiaries in China and 
Japan. The average entry-level wage was calculated using the year-end exchange rates 
(Year-end exchange rates applied: CNY 201.27, JPY 9.3648).

Starting wage for new female hires KRW 3,901,200 4,076,600 4,076,600 3,416,000 3,512,000 3,671,000 1,511,940

Minimum wage  
(based on monthly salary) KRW 2,070,160 2,174,120 2,228,360 1,914,440 2,010,580 2,060,740 1,438,565

• �Overseas Subsidiaries: Due to variations in working hours and entry-level wages between 
countries and subsidiaries, the average minimum wage was calculated by multiplying the 
average hourly minimum wage by the standard working hours (226 hours), applying the 
year-end exchange rates (Year-end exchange rates applied: CNY 201.27, JPY 9.3648).

Ratio of new male hires’ starting wage to 
the minimum wage % 188 187 183 178 175 178 145

Ratio of new female hires’ starting wage 
to the minimum wage % 188 187 183 178 175 178 105

Offshore

Starting wage for new male hires KRW 4,506,625 4,649,700 4,792,400 N/A N/A N/A N/A

Starting wage for new female hires KRW 4,506,625 4,649,700 4,792,400 N/A N/A N/A N/A

Minimum wage (based on monthly salary)5 KRW 2,363,100 2,487,640 2,561,030 N/A N/A N/A N/A • Pan Ocean: 2022 and 2023 minimum wage revised.

Ratio of new male hires’ starting wage to 
the minimum wage % 191 187 187 N/A N/A N/A N/A • Pan Ocean: 2022 and 2023 data revised.

Ratio of new female hires’ starting wage 
to the minimum wage % 191 187 187 N/A N/A N/A N/A

4	 Standard working hours of 226 have been applied to onshore employees.
5 	Monthly minimum wage for offshore employees as announced by the Ministry of Oceans and Fisheries

Data Fact Book

Social Data 
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[Employee] Employment

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Total 

Type

New hire Person 112 47 120 9 4 9 10

• �Data for 2022 and 2023 revised due to a change in 
aggregation criteria starting in 2024

Experienced hire Person 40 44 44 27 42 39 2

Reemployment of retired employees Person 3 8 3 0 0  0 2

Gender
Male Person 142 91 144 29 42 34 9

Female Person 13 8 23 7 4 14 5

 Total Person 155 99 167 36 46 48 14

Onshore

Type

New hire Person 13 10 15 9 4 9 10

• �Pan Ocean: Up to 2023, new hires were categorized only 
by gender. From 2024, more specific data collection criteria 
are applied. Data for 2022 and 2023 revised due to a 
change in aggregation criteria

Experienced hire Person 15 1 15 27 42 39 2

Reemployment of retired employees Person 1 0 0 0 0  0                 2

Gender
Male Person 19 8 17 29 42 34          9

Female Person 10 3 13 7 4 14             5

Total Person 29 11 30 36 46 48               14

Offshore

Type

New hire Person 99 37 105 N/A N/A N/A N/A

• �Pan Ocean: Up to 2023, new hires were categorized only 
by gender. From 2024, more specific data collection criteria 
are applied.

Experienced hire Person 25 43 29 N/A N/A N/A N/A

Reemployment of retired employees Person 2 8 3 N/A N/A N/A N/A

Gender
Male Person 123 83 127 N/A N/A N/A N/A

Female Person 3 5 10 N/A N/A N/A N/A

Total Person 126 88 137 N/A N/A N/A N/A

Data Fact Book
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[Employee] Turnover

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Total 

Type

Voluntary Person 89 51 100 12 8 19 16

• �Total turnover rate = Total number of departures / Total 
number of employees

• �Voluntary turnover ratio = Total number of voluntary 
departures / Total number of employees

• �Up to 2023, only turnover ratio was reported, but from 
2024, reporting criteria for data collection have been more 
specified. 

Dismissal	 Person 0 0 5 0 0 0             1
Retirement Person 4 12 3 19 28 33 1
Other Person 0 0 2 0 0 0  0

Gender
Male Person 87 58 103 20 31 41 11
Female Person 6 5 7 11 5 11 7

Total Person 93 63 110 31 36 52 18
Total turnover rate % 8.1 5.4 8.6 19.9 20.7 29.7 10.7

Voluntary turnover rate % 7.8 4.4 7.8 7.7 4.6 10.9 9.5

Onshore

Type

Voluntary Person 19 16 12 12 8 19 16

• �Turnover rate = Number of onshore departures / Number 
of onshore employees

• �Voluntary turnover rate = Number of voluntary onshore 
departures / Number of onshore employees

• �Up to 2023, only turnover ratio was reported, but from 
2024, reporting criteria for data collection have been more 
specified.

• �Pan Ocean: Turnover rate and voluntary turnover rate data 
for 2022 and 2023 revised due to a change in aggregation 
criteria

Dismissal	 Person 0 0 0 0 0 0 1
Retirement Person 1 3 0 19 28 33 1
Other Person 0 0 0 0 0 0  0

Gender
Male Person 14 16 9 20 31 41 11
Female Person 6 3 3 11 5 11 7

Total Person 20 19 12 31 36 52 18
Total turnover rate % 5.4 5.2 2.9 19.9 20.7 29.7 10.7

Voluntary turnover rate % 5.1 4.4 2.9 7.7 4.6 10.9 9.5

Offshore

Type

Voluntary Person 70 35 88 N/A N/A N/A N/A

• �Turnover rate = Number of offshore departures / Number 
of offshore employees

•� Voluntary turnover rate = Number of voluntary offshore 
departures / Number of offshore employees

• �Up to 2023, only turnover ratio was reported, but from 
2024, reporting criteria for data collection have been more 
specified.

• �Pan Ocean: Turnover rate and voluntary turnover rate data 
for 2022 and 2023 revised due to a change in aggregation 
criteria

Dismissal	 Person 0 0 5 N/A N/A N/A N/A
Retirement Person 3 9 3 N/A N/A N/A N/A
Other Person 0 0 2 N/A N/A N/A N/A

Gender
Male Person 73 42 94 N/A N/A N/A N/A
Female Person 0 2 4 N/A N/A N/A N/A

Total Person 73 44 98 N/A N/A N/A N/A
Total turnover rate % 9.4 5.5 11.3 N/A N/A N/A N/A

Voluntary turnover rate % 9.0 4.4 10.1 N/A N/A N/A N/A

Data Fact Book
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[Employee] Parental Leave1

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Onshore

No. of employees that used parental leave2
Male Person 1 1 2 4 1 4 2

Female Person 5 6 6 2 1 3  0

No. of employees who returned from parental leave3
Male Person 1 0 2 1 4 1 2

Female Person 2 5 3 2 2 1  0

% of employees returning from parental leave4
Male % 100 N/A 100 100 100 100 100 • �Pan Ocean: The data for 2022 and 2023 have been revised. 

In 2023, the return-to-work rate for men could not be 
calculated due to the lack of employees scheduled to return.Female % 67 100 100 100 50 100 0

No. employees who served for 12 months  
or more after parental leave5

Male Person 0 1 N/A 1 0 3 2

Female Person 2 2 5 0  2 1 0

% of employees serving for 12 months  
or more after parental leave

Male % N/A 100 N/A 100 0 75 N/D

Female % 100 100 100 0 100 50 N/D

Offshore

No. of employees that used parental leave2
Male Person 8 10 13 N/A N/A N/A N/A

• �Pan Ocean: The data for 2022 and 2023  
have been revised.

Female Person 0 0 0 N/A N/A N/A N/A

No. of employees who returned from parental leave3
Male Person 6 12 6 N/A N/A N/A N/A

Female Person 0 0 0 N/A N/A N/A N/A

% of employees returning from parental leave4
Male % 80 92 86 N/A N/A N/A N/A

Female % N/A N/A N/A N/A N/A N/A N/A

No. employees who served for 12 months  
or more after parental leave5

Male Person 6 4 11 N/A N/A N/A N/A

Female Person 0 N/A 0 N/A N/A N/A N/A

% of employees serving for 12 months  
or more after parental leave

Male % 100 66.7 91.6 N/A N/A N/A N/A

Female % N/A N/A 0 N/A N/A N/A N/A

1 	The criteria for compiling parental leave data in this report differ from those used in Pan Ocean’s business report.
2 	This report: Number of employees who commenced parental leave during the reporting period, Pan Ocean business report: Number of employees who were employed at year-end and had taken parental leave during the year
3 	This report: Number of employees who returned from parental leave during the reporting period
4 	�This report: The ratio of employees who actually returned to work among those scheduled to return from parental leave during the reporting period, Pan Ocean business report: The ratio of employees who commenced parental leave during the year among those who had a child born in the 

same year, including cases where maternity leave and parental leave are taken consecutively, and the commencement of parental leave extends into the following year.
5 	�This report: Number of employees who returned from parental leave in the previous year and remained employed for at least 12 months, Pan Ocean business report: Cumulative number of employees, as of each year-end, who used parental leave and remained employed for at least 12 

months after returning, compiled for those who took parental leave starting in 2020

Data Fact Book
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[Employee] Education and Training 

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Ethics/
Compliance

Onshore

No. of participants subject to training Person 382 386 407 143 153 174 193 • �POS SM: 2023 data have been revised

No. of participants who completed training Person 382 386 407 143 153 174 25 • POS SM: 2023 data have been revised

% of training completion % 100 100 100 100 100 100 13

Offshore

No. of participants subject to training Person 0 0 0 N/A N/A N/A N/A

No. of participants who completed training Person 0 0 0 N/A N/A N/A N/A

% of training completion % 0 0 0 N/A N/A N/A N/A

Information  
Security

Onshore

No. of participants subject to training Person 393 387 407 164 182 199 193 • �POS SM: 2022 and 2023 data have been revised

No. of participants who completed training Person 393 387 407 164 182 199 25 • �POS SM: 2022 and 2023 data have been revised

% of training completion % 100 100 100 100 100 100 13

Offshore

No. of participants subject to training Person 775 796 867 N/A N/A N/A N/A

No. of participants who completed training Person 775 796 867 N/A N/A N/A N/A

% of training completion % 100 100 100 N/A N/A N/A N/A

Industrial Safety and 
Health1

Onshore
Training hours Hour 4,694 4,616 4,846 2,759 2,835 3,504 N/D

No. of participants Person 731 719 744 177 184 199 N/D • �Pan Ocean: 2022 and 2023 data have been revised

Offshore
Training hours Hour 19,772 20,404 31,001 N/A N/A N/A N/A

No. of participants Person 2,227 1,899 2,609 N/A N/A N/A N/A

1	 Industrial safety and health training hours and participants are reported on a cumulative basis.
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Social Data 



Overview Environment CommunityMaterial Topics People Governance AppendicesSustainability at Pan Ocean 95

[Employee] Human Rights Training

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Workplace  
Disabilities  

Awareness Training

Onshore

No. of participants subject to training Person 394 390 407 154             170 150 N/D

No. of participants who completed training Person 394 390 407 154             170 150 N/D

% of training completion % 100 100 100 100             100 100 N/D

Offshore

No. of participants subject to training Person 775 796 867 N/A N/A N/A N/A

No. of participants who completed training Person 775 796 867 N/A N/A N/A N/A

% of training completion % 100 100 100 N/A N/A N/A N/A

Workplace Sexual 
Harassment

Prevention Training

Onshore

No. of participants subject to training Person 394 390 407 184             191 150 N/D

No. of participants who completed training Person 394 390 407 184           191 150 N/D

% of training completion % 100 100 100 100             100 100 N/D

Offshore

No. of participants subject to training Person 775 796 867 N/A N/A N/A N/A

No. of participants who completed training Person 775 796 867 N/A N/A N/A N/A

% of training completion % 100 100 100 N/A N/A N/A N/A

Workplace 
Bullying Prevention 

Training

Onshore

No. of participants subject to training Person 393 390 407 158             186 150 N/D

No. of participants who completed training Person 393 390 407 158 186 150 N/D

% of training completion % 100 100 100 100             100 100 N/D

Offshore

No. of participants subject to training Person 775 796 867 N/A N/A N/A N/A

No. of participants who completed training Person 775 796 867 N/A N/A N/A N/A

% of training completion % 100 100 100 N/A N/A N/A N/A

Seafarer Labor 
and Human Rights 

Protection Education
Onshore

No. of participants subject to training Person N/A 796 867 N/A N/A N/A N/A

No. of participants who completed training Person N/A 491 867 N/A N/A N/A N/A • �Pan Ocean: Started the training program in mid-2023

% of training completion % N/A 62 100 N/A N/A N/A N/A

Mental Health  
Training 

 for Seafarers
Offshore

No. of participants subject to training Person N/A 796 867 N/A N/A N/A N/A

No. of participants who completed training Person N/A 274 552 N/A N/A N/A N/A

% of training completion % N/A 34 64 N/A N/A N/A N/A

Data Fact Book
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[Employee] Training Hours and Costs

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Training  
Hours

Avg. training hours per person Hours per 
employee 29 30 32 73 95 54 N/D

• �POS SM: Due to an increase in employee hires and 
resignations throughout 2024, the number of training 
participants rose, leading to a decrease in the average 
training time per person.

Total training hours Hour 32,804 35,397 40,787 9,537  13,457 11,414 N/D

Onshore Training hours Hour 19,082 18,224 19,083 9,537 13,457 11,414 N/D • �Pan Ocean: Calculated based on the number of onshore 
employees disclosed in the business report.

Offshore Training hours Hour 13,722 17,173 21,704 N/A N/A N/A               N/A

Training  
Costs

Avg. training costs per person KRW per person 860,782 1,119,295 1,743,972 483,639          789,732 655,358 N/D

Total training costs KRW 986,456,029 1,299,501,418 2,235,771,790 63,356,729 112,141,897 100,925,172 N/D

Onshore Training costs KRW 423,031,029 545,196,397 549,409,416 63,356,729 112,141,897 100,925,172 N/D • �Pan Ocean: Calculated based on the number of onshore 
employees disclosed in the business report.

Offshore Training costs KRW 563,425,000 754,305,021 1,686,362,374 N/A N/A N/A               N/A

[Employee] Performance Evaluation 

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Position

Onshore
Manager % 100 100 100 100 100 100 63

• �Pan Ocean: Independent directors, employees with less 
than six months of employment throughout the reporting 
year, or since their date of hire, employees covered under 
emergency response plans or labor unions, and contract 
workers are excluded (subject to separate evaluation).

Non-manager % 100 100 100 100 100 100 29

Offshore
Manager % 100 100 100 N/A N/A N/A N/A

Non-manager % 100 100 100 N/A N/A N/A N/A

Data Fact Book
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Labor Union, Collective Agreement, and Retirement Pension 

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Collective 
Agreement

Onshore
% of enrollment to labor union % 86.4 80.2 81.8 N/D N/D N/D N/A

• �Pan Ocean: In accordance with the collective agreement, 
labor union membership is restricted for certain team 
leaders in support departments and employees at Level 2 
or higher.

% of coverage under collective agreement % 100 100 100 N/D N/D N/D N/A

Offshore
% of enrollment to labor union % 100 100 100 N/A N/A N/A N/A

% of coverage under collective agreement % 100 100 100 N/A N/A N/A N/A

Retirement Pension

Total No. of participants Person 759 790 950 156 173 171 N/D

No. of DB pension participants Person 399 410 561 120 126 137 N/D • �Pan Ocean: offshore employees

No. of DC pension participants Person 360 380 389 36 47 34 N/D • �Pan Ocean: onshore employees (as of the year-end, 
excluding new hires)

Occupational Health and Safety System

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Total No. of employees Person 1,146 1,161 3,024 156 174 175 N/D
• �Pan Ocean: 2022 and 2023 data represent the total number 

of employees, while 2024 data includes all employees 
(including six expatriates and personnel from the Singapore 
Korea Office), as well as non-employee workers.

% of employees covered by the Occupational Health and 
Safety (OHS) management system % 100 100 100 100 100 100 N/D

• �Pan Ocean and POS SM are subject to the Occupational 
Safety and Health Act as companies operating in the 
Republic of Korea.

% of employees covered by the OHS management  
system that went through internal audits % 68 71 87 100 100 100 N/D

• �Since the end of 2023, ISO 45001 has been implemented 
for onshore employees, covering 30 employees in 2023 
and 32 employees in 2024

% of employees covered by externally certified or  
audited OHS management systems % 68 71 87 100 100 100 N/D

• �Since the end of 2023, ISO 45001 has been implemented 
for onshore employees, covering 30 employees in 2023 
and 32 employees in 2024

Social Data 
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Work-Related Injuries and Diseases

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Onshore

Employees

Total No. of hours worked1 Hour 1,006,152 989,880 1,125,480 391,248 436,392 438,900 N/D

Injury

No. of fatalities Person 0 0 0  0  0  0 N/D

Rate of fatalities Per million hours 0 0 0  0  0  0 N/D

No. of high-consequence work-
related injuries (excluding fatalities) Case 0 0 0  0  0  0 N/D

Rate of high-consequence work-
related injuries (excluding fatalities) Per million hours 0 0 0  0  0  0 N/D

No. of other injuries Case 0 0 0  0  0  0 N/D

Rate of other injuries Per million hours 0 0 0  0  0  0 N/D

Disease
No. of fatalities Person 0 0 0  0  0  0 N/D

No. of diseases Case 0 0 0  0  0  0 N/D

Workers 
other than 
employees

Total No. of hours worked1 Hour 2,712 5,424   5,424 N/A N/A N/A N/A

Injury

No. of fatalities Person 0 0 0 N/A N/A N/A N/A

Rate of fatalities Per million hours 0 0 0 N/A N/A N/A N/A

No. of high-consequence work-
related injuries (excluding fatalities) Case 0 0 0 N/A N/A N/A N/A

Rate of high-consequence work-
related injuries (excluding fatalities) Per million hours 0 0 0 N/A N/A N/A N/A

No. of other injuries Case 0 0 0 N/A N/A N/A N/A

Rate of other injuries Per million hours 0 0 0 N/A N/A N/A N/A

Disease
No. of fatalities Person 0 0 0 N/A N/A N/A N/A

No. of diseases Case 0 0 0 N/A N/A N/A N/A

1  Total working hours of onshore employees: No. of employees x 226 hours x 12 months

Data Fact Book
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Work-Related Injuries and Diseases1

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Offshore

Employees

Total No. of hours worked2 Hour 1,943,700 1,996,368 2,174,436 N/A N/A N/A N/A

Injury

No. of fatalities Person 0 0 1 N/A N/A N/A N/A

Rate of fatalities Per million hours 0.00 0.00 0.46 N/A N/A N/A N/A

No. of high-consequence work-
related injuries (excluding fatalities) Case 0 0 0 N/A N/A N/A N/A

Rate of high-consequence work-
related injuries (excluding fatalities) Per million hours 0.00 0.00 0.00 N/A N/A N/A N/A

No. of other injuries Case 9 4 5 N/A N/A N/A N/A

Rate of other injuries Per million hours 4.63 2.00 2.30 N/A N/A N/A N/A

Disease
No. of fatalities Person 0 0 0 N/A N/A N/A N/A

No. of diseases Case 21 18 11 N/A N/A N/A N/A

Workers 
other than 
employees

Total No. of hours worked2 Hour 3,572,796 3,589,404 4,328,808 N/D N/D  95,304 N/A

•� �POS SM: Workers other than employees refer to 38 foreign 
offshore employees boarding vessels under Pan Ocean’s 
Singapore subsidiary, and they have been counted since 
2024.

Injury

No. of fatalities Person 0 0 0 N/D N/D  0 N/A

Rate of fatalities Per million hours 0 0 0 N/D N/D  0 N/A

No. of high-consequence work-
related injuries (excluding fatalities) Case 0 0 0 N/D N/D  0 N/A

Rate of high-consequence work-
related injuries (excluding fatalities) Per million hours 0 0 0 N/D N/D  0 N/A

No. of other injuries Case 18 19 12 N/D N/D         2 N/A

Rate of other injuries Per million hours 5.04 5.30 2.77 N/D N/D       20.99 N/A

Disease
No. of fatalities Person 0 0 2 N/D N/D  0 N/A

No. of diseases Case 15 16 22 N/D N/D 1 N/A

1 	Due to the absence of official standard for reporting injuries and diseases in the shipping industry, the data was compiled in accordance with Pan Ocean’s internal criteria. 
2 	Total working hours of offshore employees: No. of employees x 209 hours x 12 months

Data Fact Book
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Incident Management

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Onshore1
No. of lost-time injuries Case 0 0 0 0 0 0 N/D

Lost Time Injury Frequency Rate (LTIFR) Per million hours 0.00 0.00 0.00 0.00 0.00 0.00 N/D

Offshore1
No. of lost-time injuries Case 9 4 6 0 0 0 N/D

Lost Time Injury Frequency Rate (LTIFR) Per million hours 4.63 2.00 2.76 0.00 0.00 0.00 N/D

Total Lost Time Injury Frequency Rate (LTIFR) Per million hours 3.05 1.34 1.82 0.00 0.00 0.00 N/D

Total No. of marine incidents Case 0 1 5 N/A N/A N/A N/A

% of incidents classified as serious marine accidents % 0 1.6 20 N/A N/A N/A N/A

PSC(Port State Control)
No. of deficiencies Unit 239 284 228 N/A N/A N/A N/A

No. of detentions Instance 4 2 1 N/A N/A N/A N/A

Customer Privacy

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

No. of complaints received from outside parties Case 0 0 0 0 0 0 0

No. of complaints from regulatory bodies Case 0 0 0 0 0 0 0

No. of leaks, thefts, or losses of customer data Case 0 0 0 0 0 0 0

1	 Lost-time injury data for onshore and offshore employees is compiled for employees only.

Data Fact Book
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Suppliers

Classification Unit
Pan Ocean

Note
2022 2023 2024

Operating costs 
Total No. of suppliers Company           584           641 553 •� Pan Ocean redefined the scope of suppliers in December 2024

•� �The data for 2022 and 2023 are based on the previous 
reporting criteria, which included all suppliers but excluded 
shipyards.

•� Scope of suppliers (2024)
   - �Suppliers: Companies that engaged in direct transactions 

with Pan Ocean during the reporting period.
   - �Based on the vessel maintenance expenses: Suppliers 

under long-term maintenance contracts
   - �Based on the bunker fuel costs: Suppliers under term 

contracts and existing key suppliers
   - �Based on the operating costs: Suppliers that carry out 

critical functions
   - Shipyards
•� �Scope of spot suppliers: Companies that had transactions 

during the reporting period but do not have contractual 
relationships with Pan Ocean

No. of key suppliers Company               3               3 3

Bunker fuel costs
Total No. of suppliers Company             26             26 33

No. of key suppliers Company               8             10 8

Vessel maintenance expense
Total No. of suppliers Company           494           487 52

No. of key suppliers Company             35             38 6

Shipyards Total No. of key suppliers Company N/A N/A 5

Spot suppliers Total No. of spot suppliers Company N/A N/A 500

Total No. of suppliers Company 1,104 1,154 643

Local Communities and Social Contributions

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

% of business sites that conduct community engagement, impact 
assessments, and development programs1 % 100 100 100 100 100 100 0

Social contribution investment amount KRW million 42 260 269 N/A N/A N/A N/A

Total donation amount KRW million 214 267 1,572 2.4 2.4 2.4 0

Employee fundraising amount KRW million 1.7 2.2 2.0 0 0 0 0

Employee volunteer activities

Volunteers Person 84 111 103 0 0 0 0

Hours Hour 247 352 318 0 0 0 0

Hours per person Hour 2.9 3.2 3.1 0 0 0 0

1  �Pan Ocean and POS SM hold regular meetings such as the Labor-Management Council, the Occupational Safety and Health Committee (Pan Ocean), and the Safety, Health and Environment Committee (POS SM). In addition, Pan Ocean carries out community engagement activities in the 
region surrounding its headquarters.
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Environmental Data
Energy

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Scope 1

Owned  
fleet1

HFO TJ  16,352.38   16,793.80 27,277.34 N/A N/A N/A 298.48
• �2022 and 2023 data were revised due to the change of 

unit to TJ
• �Pan Ocean: Since 2024, data for two owned vessels under 

the Singapore subsidiary have been excluded.
• POS SM: No owned or chartered vessels
• �Overseas subsidiaries: Since 2024, data for two vessels 

under the Singapore subsidiary have been categorized as 
part of overseas subsidiary data.

LFO TJ   16,820.47   16,283.26 6,374.99 N/A N/A N/A 222.96
DO TJ     2,255.43     2,153.06 2,422.86 N/A N/A N/A 44.01
LNG TJ 98.01 674.66 1,814.09 N/A N/A N/A 0.00
Renewable energy (Biofuel B30) TJ 0.00 0.00 36.41 N/A N/A N/A 0.00
Subtotal TJ   35,526.30   35,904.78 37,925.68 N/A N/A N/A 565.45
% of Heavy Fuel Oil (HFO) consumption % 46.03 46.77 71.92 N/A N/A N/A 52.79

Long-term 
charter

(One year or 
longer)1

HFO TJ N/A N/A 154.91 N/A N/A N/A N/A

• �Pan Ocean: Since 2024, 19 vessels under long-term 
charters (over one year) that were previously classified as 
leased assets under Scope 3 have been included in Scope 1 
due to the expansion of the organizational boundary. 

LFO TJ N/A N/A 2,032.13 N/A N/A N/A N/A
DO TJ N/A N/A 211.46 N/A N/A N/A N/A
LNG TJ N/A N/A 0.00 N/A N/A N/A N/A
Subtotal TJ N/A N/A 2,398.49 N/A N/A N/A N/A
% of Heavy Fuel Oil (HFO) consumption % N/A N/A 6.46 N/A N/A N/A N/A

Corporate 
vehicle fuel 

consumption2

Gasoline TJ 0.75 0.63 0.84 0.33 0.33 0.20 0.63
Diesel TJ 0.04 0.08 0.08 0.00 0.00 0.00 19.37
LPG TJ 0.00 0.00 0.00 0.00 0.04 0.00 0.00
Subtotal TJ 0.80 0.71 0.92 0.33 0.37 0.20 20.00

Purchased gas3 TJ N/A N/A 0.06 N/A N/A 0.36 0.10
Scope 1 subtotal TJ 35,527.09 35,905.49 40,325.15 0.33 0.37 0.56 585.55

Scope 2
Purchased power4 TJ 10.05 12.10 4.69 2.68 2.60 0.94 1.24
Scope 2 subtotal TJ 10.05 12.10 4.69 2.68 2.60 0.94 1.24

Scope 3

Long-term charter
(One year or 

longer)1

HFO TJ     3,411.78     2,822.87 2,596.33 N/A N/A N/A N/A

• Scope 3 emissions are aggregated for headquarters only.
LFO TJ   23,000.48   21,161.59 18,725.70 N/A N/A N/A N/A
DO TJ     3,224.17     2,430.48 2,308.64 N/A N/A N/A N/A

Scope 3 subtotal TJ   29,636.43   26,414.94 23,630.68 N/A N/A N/A N/A

Total energy consumption (Scope 1, 2) TJ   35,537.14   35,917.59 40,329.84 3.01 2.97 1.50 586.79 • �The reported total has increased due to the expansion of 
the organizational boundary since 2024.

Sales KRW 100 million 57,004 38,115 40,689 2,656 2,589 1,454 11,667 • Sales based on the separate financial statements of each entity

Energy intensity TJ/KRW 100 million 0.62 0.94 0.99 0.001 0.001 0.001 0.05 • �(Scope 1+Scope 2 Energy consumption) / Entity-specific sales  
based on separate statements

1	� The gross calorific value (GCV) by fuel is calculated based on the net calorific value (NCV) specified in Appendix 2 of the IMO Resolution MEPC. 976(80) LCA Guidelines, incorporating the average ratio of net calorific value to gross calorific value as provided in the IPCC Guidelines. The Global 
Warming Potential (GWP) is implemented based on the IPCC Second Assessment Report (SAR) with a 100-year time horizon.

2 	The default calorific values of fuels are implemented in accordance with the 2006 IPCC Guidelines for National Greenhouse Gas Inventories.
3 	For stationary combustion of LNG, the NCV of 38.9 MJ/m³ (Tier 2) is implemented for domestic operations, and 48 TJ/Gg (Tier 1) from the IPCC Guidelines for overseas subsidiaries.
4 	�A gross calorific value of 3.60 MJ/kWh is implemented for electricity consumption, both domestically and internationally.

Data Fact Book
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Environmental Data
Greenhouse Gas

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Direct GHG emissions
(Scope 1)

Vessels (owned)1 tCO2-eq 2,660,787 2,675,270 2,739,298 　N/A 　N/A 　N/A 41,274
Vessels (long-term chartered) tCO2-eq 　N/A N/A　 173,996 　N/A 　N/A 　N/A N/A　

Onboard incinerators2 tCO2-eq           8,239           3,392           3,096 　N/A 　N/A 　N/A 27
Vehicles2 tCO2-eq                54                50                62                22                26                14 1,416
Purchased gas consumption3 tCO2-eq N/D N/D                 3 N/D N/D                18 5 • �Purchased gas consumption has been compiled since 2024.
Subtotal tCO2-eq 2,669,080 2,678,713 2,916,456                22                26                32 42,722

Indirect GHG emissions
(Scope 2)

Purchased electricity consumption4 tCO2-eq              483              580              599              128              125              120 166
Subtotal tCO2-eq              483              580              599              128              125              120 166

Other indirect 
GHG emissions 

(Scope 3)
Upstream

Purchased goods and services tCO2-eq           9,532 2,399           2,434 N/D N/D N/D N/D

• �Scope 3 emissions are aggregated for headquarters only.

Leased assets1 tCO2-eq 2,219,848 1,977,601 1,714,968 N/D N/D N/D N/D
Transportation and distribution tCO2-eq 1,509,302 2,531,001 2,666,641 N/D N/D N/D N/D
Business travel tCO2-eq              188              140              235 N/D N/D N/D N/D
Employee commuting tCO2-eq              105              112              141 N/D N/D N/D N/D
Subtotal tCO2-eq 3,738,975 4,511,253 4,384,419 N/D N/D N/D N/D

Total GHG emissions (Scope 1, 2) tCO2-eq 2,669,563 2,679,293 2,917,055              150              151              152 42,887
• ��The expansion of the organizational boundary in 2024 resulted 

in the increased amount of total reported emissions compared 
to the previous year.

Sales KRW 100 million 57,004        38,115        40,689           2,656           2,589           1,454 11,667 • �Separate statements for sales by entity

GHG intensity tCO2-eq 46.831 70.295 71.691           0.056           0.058           0.105 3.676 • �(Scope 1 + Scope 2 emissions) / Sales based on Pan Ocean’s 
separate financial statements

1 	Carbon factors specified in Appendix 2 of IMO Resolution MEPC. 976(80) LCA Guidelines are applied.
2 	Based on the 2006 IPCC Guidelines for National Greenhouse Gas Inventories
3 	For LNG stationary combustion, applied the national net calorific value (Tier 2) of 38.9 MJ/m³ for domestic use and the IPCC (Tier 1) value of 48 TJ/Gg for overseas use.
4 	Country-specific greenhouse gas emission factors are applied separately.

Classification Unit
Pan Ocean POS SM Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Nitrogen Oxides (NOx) kg 71,249,120 70,867,753 71,419,008              N/A              N/A              N/A 801,162
• �Data is compiled only for Pan Ocean and overseas 

subsidiaries that own vessels.Sulfur Oxides (SOx) kg 8,382,249 8,337,383 8,066,798           N/A           N/A           N/A 429,693
Particulate Matter (PM10) Metric tons N/D 5,301 5,355            N/A            N/A            N/A 34

Air Pollutants5

5	 Applied the standards of IMO MEPC.1/Circ.681, the 2nd IMO GHG Study 2009 (MEPC 59/INF.10), and the 4th IMO GHG Study 2020.

Data Fact Book
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Waste

Classification Unit
Pan Ocean POS SM1 Overseas 

Subsidiaries Note
2022 2023 2024 2022 2023 2024 2024

Vessel
Waste generated

General waste
Food waste Ton 350 364 375 N/A N/A N/A 6

• �Pan Ocean: The volume of waste from owned vessels was 
recorded in cubic meters (CBM). The reported figures may 
have been overestimated relative to the actual amount 
during the conversion to tons. 

General waste Ton 2,225 2,519 2,463 N/A N/A N/A 56
Subtotal Ton 2,575 2,883 2,838 N/A N/A N/A 62

Designated 
waste

Waste oil Ton 25,113 26,632 25,432 N/A N/A N/A 149
Waste absorbent Ton 440 386 387 N/A N/A N/A 5
Plastic Ton 1,452 1,462 1,505 N/A N/A N/A 28
Ash Ton 113 124 139 N/A N/A N/A 2
Subtotal Ton 27,118 28,604 27,463 N/A N/A N/A 184

Total waste generated from vessels Ton 29,693 31,487 30,301 N/A N/A N/A 246
Recycled waste2 Designated waste Ton 10,159 11,901 10,767 N/A N/A N/A 154
Disposed waste General + Designated waste Ton 19,534 19,586 19,534 N/A N/A N/A 92

Office
Waste generated

Head Office Ton 1.39 1.77 13.61 4.54 1.72 2.87 N/D
Busan Office Ton 0.56 0.21 0.5 N/A N/A N/A N/D
Pohang Office Ton N/D 0.42 0.18 N/A N/A N/A N/D
Gwangyang Office Ton N/D 　N/D N/D N/A N/A N/A N/D
Total office waste Ton 1.95 2.4 14.29 4.54 1.72 2.87 N/D

Recycled waste General waste Ton 0 0 0 N/D N/D 1.68 N/D
Disposed waste General waste Ton 1.95 2.40 14.29 N/D N/D 1.19 N/D

Total waste generated Ton 29,694.95 31,489.40 30,315.29 4.54 1.72 2.87 246
Total waste recycled Ton 10,159 11,901 10,767 N/D N/D 1.68 154

1 	POS SM calculates the amount of waste generated, recycled, and disposed of at leased buildings based on the proportion of leased floor area.
2 	Recycled amounts of waste oil and plastic from vessels 

Classification Unit
Pan Ocean3 POS SM4 Overseas 

Subsidiaries4
Note

2022 2023 2024 2022 2023 2024 2024
Office m3 5,703 8,775 9,324 2,218 2,335 2,071 3,294
Vessel m3 N/D N/D 43,907 N/A N/A N/A 0
Total m3 N/D N/D 53,231 2,218 2,335 2,071 3,294

Water Withdrawal

3 	Pan Ocean’s office water withdrawal figure is the total volume from the Head Office, Busan Office Sales Team, Pohang Office, and Gwangyang Office, which is 100% drawn from municipal water sources. Water withdrawal from vessels has been recorded exclusively for freshwater since 2024.
4 	POS SM and overseas subsidiaries calculate water withdrawal at leased buildings based on the proportion of leased floor area. 

Data Fact Book

Environmental Data
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Statement of use Pan Ocean Co., Ltd. has prepared this report in accordance with the GRI Standards 2021 reporting principles, covering the sustainability activities and performance for the period from January 1, 2024, 
to December 31, 2024. In addition, this report contains specific critical performance data and activities conducted during the first half of 2025.

GRI used GRI 1: Foundation 2021

Applicable GRI Sector Standards As of the publication date of this report, the GRI Sector Standards applicable to Pan Ocean Co., Ltd. have not yet been released and, therefore, have not been implemented in this report.

GRI Standard Disclosure Location Reason for Omission Note

General Disclosures

GRI 2: General Disclosures
2021

2-1 Organizational details 6, 7

2-2 Entities included in the organization’s sustainability reporting 2

2-3 Reporting period, frequency and contact point 2

2-4 Restatements of information 2, 82 The "Note" column contains pertinent information in the event that corrections are 
required as a result of errors or modifications to aggregation standards.

2-5 External assurance 114

2-6 Activities, value chain and other business relationships 12, 60,  
Business Report

Business Report p.11-17 (II. Business Overview)

2-7 Employees 87

2-8 Workers who are not employees 88

2-9 Governance structure and composition 11, Business Report Business Report p.257-264 (VI. Corporate Governance)

2-10 Nomination and selection of the highest governance body 11, Business Report Business Report p.257 (VI. Corporate Governance - 1. Board of Directors - Overview of 
Board Composition)

2-11 Chair of the highest governance body
11, Corporate 

Governance Report
Corporate Governance Report - [100000] 1. General Corporate Governance Policies

2-12 �Role of the highest governance body in overseeing the management of 
impacts 11, Business Report Business Report p.257-264 (VI. Corporate Governance)

2-13 Delegation of responsibility for managing impacts 11, Business Report Business Report p.259 (VI. Corporate Governance - 1. Board of Directors - C. Committees 
within the ESG Committee)

2-14 �Role of the highest governance body in sustainability reporting 11, Business Report Business Report p.259 (VI. Corporate Governance - 1. Board of Directors - C. Committees 
within the ESG Committee)

2-15 Conflicts of interest Business Report
Business Report p.260-261 (VI. Corporate Governance - 1. Board of Directors - D. 
Independence of Directors)
Business Report p.261-262 (VI. Corporate Governance – 2. Audit System)

GRI Standards Index



https://www.kbei.org/whistle/center/02/s_1.php?code=harimholdings&q_step=1&ch_code=CH-8T3T-5
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Jungwoo Lee
Lead Assurer, LCSAP

Seonghwan Lim
Managing Director of BSI Korea

management organizations such as ESG working-level consultative bodies/strategic group teams/management consultative 
bodies, disclose the process including policy, indicator, activity and response performance on material topics in the Report.

Impact: Impact of an organization's activities and material sustainability topics on the organization and stakeholders
Pan Ocean identified the scope and extent of the impacts to the organization and key stakeholders in the context of the 
sustainability of the material topics reported. Pan Ocean established sustainability strategies and objectives based on the 
analysis results of major impacts, including risks and opportunities for material topics at the governance level, disclosed 
mid- to long-term plans and strategic system in the Report.

Recommendations and Opportunity for improvement 
The assurer will provide the following comments to the extent that they do not affect the result of assurance;

• �Pan Ocean has established mid- to long-term sustainability strategies and goals in accordance with the requirements 
of major regulatory agencies such as the IMO and global sustainability initiatives. In addition, It may be helpful to lead 
the sustainability management system by disclosing the internal management system and the achievement of the 
sustainability issue by reporting year.

• �It may be helpful to advance the sustainability management system by reflecting the sustainability impact of related 
forward/rearward industries such as oil refining industries and heavy industries, and shaping value chains and 
stakeholder identification and engagement processes.

• �It may be helpful to lead the sustainability management system by upgrading the sustainability disclosure performance 
indicator management system and internal control procedures established by Pan Ocean.

GRI-reporting
Pan Ocean provided us with their self declaration of compliance within GRI Standards. Based on our review, we confirm 
that social responsibility and sustainable development indicators with reference to the GRI Index. The Assurer confirmed 
that the Report was prepared in accordance with the GRI Standards and the disclosures related to the Universal Standards 
and Topic Standards Indicators based on the data provided by Pan Ocean. The sector standard was not applied.

Issue Date: 25/06/2025
For and on behalf of BSI (British Standards Institution):

Competency and Independence 
BSI (British Standards Institution) is a leading global standards and assessment body founded in 1901. BSI is an 
independent professional institution that specializes in quality, health, safety, social and environmental management with 
almost 120 years history in providing independent assurance services globally. No member of the assurance team has a 
business relationship with Pan Ocean. The Assurer has conducted this verification independently, and there has been no 
conflict of interest. All assurers who participated in the assurance have qualifications as an AA1000AS assurer, have a lot 
of assurance experience, and have indepth understanding of the BSI Group's assurance standard methodology.

Opinion Statement
The assurer was carried out by a team of sustainability report assurors in accordance with the AA1000 Assurance Standard 
v3. Assurer planned and performed this part of our work to obtain the necessary information and explanations assurer 
considered to provide sufficient evidence that Pan Ocean’s description of their approach to AA1000 Assurance Standard 
and their self-declaration of compliance with the GRI standards were fairly stated. On the basis of our methodology and the 
activities described above, it is our opinion that the information and data included in the Report are accurate and reliable and 
the Assurer cannot point out any substantial aspects of material with mistake or misstatement. We believe that the economic, 
social and environment performance indicators are accurate and are supported by robust internal control processes.

Conclusions  
The Report is prepared in accordance with the GRI Standards. (Reporting in accordance with the GRI standards). The 
detailed reviews against the AA1000 AccountAbility Principles of Inclusivity, Materiality, Responsiveness and Impact and 
the GRI Standards are set out below.

Inclusivity: Stakeholder Engagement and Opinion
Pan Ocean defined employees, customers, suppliers, shareholders/investors, governments, international organizations/NGOs 
and local communities as a Key Stakeholder Groups. In order to collect opinions by each stakeholder group in the context 
of sustainability, operated the stakeholder engagement process. Pan Ocean was conducting a review of the stakeholder 
engagement process at the governance level in order to reflect the major issues derived through the stakeholder engagement 
process in sustainability strategy and goals. Pan Ocean disclosed the results related to the process in the Report.

Materiality: Identification and reporting of material sustainability topics
Pan Ocean implemented its own materiality assessment process in consideration of the major business and operational 
characteristics to derive important reporting issues related to sustainability. In the materiality assessment, Pan Ocean 
conducted the analysis of IMO regulations, global sustainability reporting or assessment standards, and analyzed 
international disclosure standards and evaluation indicators, benchmarking the same industry, and analyzing major 
regulatory issues to derive the impact and financial materiality. Pan Ocean derived 4 material topics through the relevant 
process, and disclosed GRI topic standards related to material topics in the Report.

Responsiveness: Responding to material sustainability topics and related impacts
Pan Ocean operated a management process for material topics in the context of sustainability derived from the materiality 
assessment. Pan Ocean established mid- to long-term sustainability plans and goals in according to the management 
methodology established to effectively reflect the expectations of key stakeholders. Pan Ocean reviewed through major 

BSI Group Korea Limited: 29, Insa-dong 5-gil, Jongno-gu, Seoul, South Korea
Hold Statement Number: SRA 831260

Independent Assurance Statement
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